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An equal opportunity employer 

 

 

 

Mortgage, Rental and Utility Assistance 

PROGRAM INCOME 
ELIGIBILITY 

CONTACT 
INFORMATION 

CSBG CARES – 
HOME RELIEF 

200% FPG 
 330-747-7921       

EXT. 1177 

CDBG – HOME 
RELIEF 

80% AMI 
330-747-7921       

EXT. 1177 

GAS AND ELECTRIC ASSISTANCE 

PROGRAM INCOME 
ELIGIBILITY 

CONTACT 
INFORMATION 

HOME ENERGY 
ASSISTANCE 
PROGRAM (HEAP) 

175% FPG 
330-778-2992      

FOR APPOINTMENT 

PERCENTAGE OF 
INCOME PAYMENT 
PLAN (PIPP) 

150% FPG 
330-778-2992      

FOR APPOINTMENT 

WATER ASSISTANCE 

PROGRAM INCOME 
ELIGIBILITY 

CONTACT 
INFORMATION 

CSBG CARES – 
HOME RELIEF 

200% 
330-747-7921      

EXT. 1177 

CDBG – HOME 
RELIEF 

80% AMI 
330-747-7921      

EXT. 1177 

 

For questions or more information contact MYCAP at 

330-747-7921. 

Monday -Thursday 7:30am – 5:30pm 

Friday 7:30Am -3:30PM 

 
  

 

Yo 

 

 

 

 

2020-2021 ANNUAL AREA MEDIAN 
INCOME (AMI) 

Household 80% 

1 $36,500 

2 $41,700 

3 $46,900 

4 $52,100 

5 $56,300 

6 $60,450 

7 $64,650 

8 $68,800 

 

 
 

 

 
 

2020-2021 Annual Federal Poverty 

Guidelines (FPG) 

 
Household 150% 175% 200% 

 1  11 $19,140 $22,330 $25,520 

2 $25,860 $30,170 $34,480 

3 $32,580 $38,010 $43,440 

4 $39,300 $45,850 $52,400 

5 $46,020 $53,690 $61,360 

6 $52,740 $61,530 $70,320 

7 $59,460 $69,370 $79,280 

8 $66,180 $77,210 $88,240 

 
 

http://www.mycaphelp.com/

